
 

SUBSCRIBER TRANSFER AGREEMENT 
 

between 
 

Existing Subscriber_______________________ _______________________ ___________________________       
(the Subscriber)  Name    Signature    Identity No./Reg. No.  

 
and 

 
 

New Subscriber _______________________ _______________________ ___________________________       
(the New Subscriber)  Name    Signature    Identity No./Reg. No.  
 

and 
 

Nashua Mobile (Pty) Ltd 
(Reg. No. 86/04789/07) 

 
1. PREAMBLE 

1.1 In terms of a Cellular Contract (“the Subscriber Agreement”), Nashua Mobile provides the Subscriber with a 
mobile telecommunication service under mobile number  _________________________(“the mobile number”). 

1.2 The Subscriber no longer requires the service under the mobile number and the New Subscriber wishes to 
continue the service. 

2. CONDITION PRECEDENT 
2.1 This agreement is subject to the New Subscriber completing a Subscriber Application Form and submitting it to 

Nashua Mobile together with the required supporting documentation, within 24 (twenty-four) hours after 
signature of this agreement and Nashua Mobile, by its signature, accepting the Subscriber Application Form 
within 7 (seven) days after receipt thereof, thereby concluding a Cellular Contract with the New Subscriber (“the 
Applicant Subscriber Agreement”). 

2.2 Should the condition precedent not be fulfilled timeously, this agreement shall automatically lapse and be of no 
force or effect and no party shall have any claim against any other party in terms thereof or arising here from. 

3. GENERAL 
3.1 On conclusion of the Applicant Subscriber Agreement, the New Subscriber agrees to be bound by the standard 

terms and conditions contained in Nashua Mobile’s Cellular Contract. 
3.2 Forthwith after the conclusion of the Applicant Subscriber Agreement, Nashua Mobile will release the mobile 

number from the Subscriber’s Subscriber Agreement and allocate it to the New Subscriber under the Applicant 
Subscriber Agreement. 

4. SURETYSHIP 
The New Subscriber, by his/her/its signature to this agreement, hereby binds himself/herself/itself, jointly and 
severally, as surety for and co-principal debtor with the Subscriber for the payment to Nashua Mobile of all 
amounts owed by the Subscriber to Nashua Mobile in terms of and pursuant to the Subscriber Agreement up to 
and including the date of signature of this agreement by the party last signing. 

 



 

SUBSCRIBER APPLICATION FORM 
 

A. SUBSCRIBER DETAILS 
 
NAME:_______________________________________________________ CONTACT NAME:______________________________________ 
LTD  (PTY) LTD  CC  PARTNERSHIP  SOLE TRADER  OTHER___ 
 

TITLE MR  MRS  MISS  DR  OTHER_____________ 
 

COMPANY REG. NO.  ID/PASSPORT NO.  
 
PHYSICAL ADDRESS _______________________________________________________________________________________________ 
__________________________________________________________________________________________________________________ 
__________________________________________________________________________________________________________________ 
POSTAL ADDRESS__________________________________________________________________________________________________ 
__________________________________________________________________________________________________________________ 
__________________________________________________________________________________________________________________ 
 
TELEPHONE NO.  (W) (_____)_______________________________________ (H)  (_____)________________________________________ 
FAX NO.                       (_____)_______________________________________ E-MAIL ___________________________________________ 
EMPLOYER                  _______________________________YEARS SERVICE________ OCCUPATION_____________________________ 
 

B. DEBIT AUTHORISATION 
 

METHOD OF PAYMENT: DIRECT DEBIT  CREDIT CARD  
 
BANK_____________________________BRANCH_______________________________TYPE OF ACCOUNT________________________ 
 

ACCOUNT NO.  BRANCH CODE  
 

CREDIT CARD: MASTER CARD  VISA  AMERICAN EXPRESS  CVV NO.__________________ 
 

CREDIT CARD NO.  EXPIRY DATE MMYY 
 
Please choose a debit date as per information sheet. 

Debit 1st    Debit 15th    Debit 20th   
Bill Cycle is 15th   Bill Cycle is 27th   Bill Cycle is 6th 
 
I/We hereby instruct and authorise Nashua Mobile to draw against my/our account with the above mentioned bank all amounts becoming due and 

payable by me/us pursuant to Nashua Mobile’s acceptance of this application 
AUTHORISED SIGNATORY/IES (Hereby warranting that he/she/they is/are duly authorized 

 
_______________________________ ________ ____________________ ________  ____________________ ___________  ____________________

Name In Block Letters     Signature     Date 
C. DECLARATION 

 

I / We warrant the above information is true and correct and by my / our signature hereto ,I / we irrevocably offer to enter into a Cellular Contract 
with Nashua Mobile upon the terms and conditions set out above and appearing overleaf.  I/we acknowledge that pending Nashua Mobile written 
acceptance hereof, I /we shall have no claims against Nashua Mobile arising out of this application. 
 

SIGNED AT___________________________________________________ ON __________________________________200____________ 
 

NEW SUBSCRIBER_____________________________________________WITNESS____________________________________________ 
Hereby warranting that he/she/they are fully authorized

 



 

 INFORMATION SHEET 
 

PLEASE READ THE FOLLOWING INFORMATION SHEET.  ALL REQUIRED DOCUMENTATION MUST BE 
SUPPLIED IN ORDER FOR NASHUA MOBILE TO PROCESS THE TRANSFER TIMEOUSLY.  TRANSFER 

AGREEMENTS PENIDING FOR ADDITIONAL DOCUMENTATION WILL ONLY BE KEPT FOR A PERIOD OF ONE 
MONTH.  NO TRANSFERS WILL BE DONE WITHOUT ALL DOCUMENTATION. 

 
• The Subscriber and the New Subscriber are to complete and sign the Subscriber Transfer Agreement. 
• The New Subscriber will be required to fill in and sign the Subscriber Application Form 
• We require the New Subscriber to post, deliver or fax the Subscriber Transfer Agreement and a Subscriber 

Application form to us:  P.O. Box 3843, Halfway House, 1685 
Fax number (011) 207 8078 

 
Criteria 
 
1.  Documentation required to support the application. 
  Individual 

Copy of the original SA Barcoded ID Book (Certified Copy)  
Latest Salary Advice / 3 months recent bank statements 
Copy of cancelled Cheque 
Letter of authorisation is required when moving the ownership from a Company to an  
individual.  This must be on the Company’s letterhead 
 

Business 
 Company Registration documents 
 Company Letterhead 
 Resolution  

Copy of cancelled cheque 
VAT Registration Number 

 
• The New Subscriber will be credit vetted by the Credit Vetting department and will be approved subject to the 

credit vetting criteria being met.   
• Should the New Subscriber be declined, he/she will be notified per fax/e-mail/telephonically or via SMS. 
• The New Subscriber will be responsible from the date of the Transfer for all amounts carried forward from the 

Subscriber’s account and will have to claim back any amounts billed from the Subscriber. 
• The New Subscriber will be required to pay a transfer cost of R50.00 (VAT included), which will be debited 

against his/her account. 
• The New Subscriber will be invoiced a pro-rata charge of all services when changing bill runs.  Debit Date is the 

date your bank account will be debited, and Bill Cycle date is the date Nashua Mobile will close the invoices. 
• All supporting documents together with the Subscriber Transfer Agreement are to be furnished failing which the 

request cannot be processed. 
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