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CALL LIMIT ADDENDUM

This is an agreement concluded between Nashua Mobile and the Subscriber in respect of the mobile telephone
services. The Addendum is annexed to the Agreement and is an annexure thereto. All the terms and conditions
of the Agreement remain in full force and effect save as amended hereby.

This Addendum is concluded for the purposes of recording the Subscriber’s election to make use of Nashua
Mobile Call Limit service.

It is agreed as follows:

1. By indicating in the space provided hereunder a maximum call limit in respect of the Subscriber's monthly airtime charges the
Subscriber has elected to make use of the Call Limit service on the terms and conditions contained herein.

2. The Service enables Nashua Mobile, who is hereby authorized by the Subscriber, to monitor the stipulated monthly call limit. Once
reached, the Subscriber's mobile number is SMS'ed or softlocked to suspend the Subscriber’s services. The Subscriber will receive
incoming calls and make emergency calls.

3. The applicable monthly call limit is stipulated in the space provided below with relevant actions

4. Nashua Mobile in its sole and absolute discretion shall determine when the locking of the Subscriber's mobile number will be
activated.

5. While Nashua Mobile shall use its best endeavours to ensure that the Subscriber’s mobile number is barred only once the monthly
call limit is reached, Nashua Mobile shall not be liable in any manner whatsoever (whether a result of negligence or otherwise) to
the Subscriber in the event either of the said limit being exceeded or of the Subscriber's mobile number being barred prior to the
said call limit being reached.

6. Notwithstanding the fact that the Subscriber has set a call limit in terms of this Addendum, in the event of the Subscriber's charges
for any given month exceeding the stipulated call limit, the Subscriber shall be liable for the full amount of the charges debited to his
account, inclusive of the stipulated call limit.

7. All charges to a Subscriber call limit are specified herein and shall only be made by Nashua Mobile upon the receipt of a written
request from the Subscriber. The amended call limit shall only become effective during the month following the receipt of such
request.

8. Nashua Mobile is entitled to charge the Subscriber a monthly administration fee in respect of the use of the Call Limit service. This
administration fee shall be subject to change from time to time by Nashua Mobile in its sole and absolute discretion.

Monthly Airtime Call Limit

'R100 [ ] | |[Reo0 [] | |[R300 [[] | |R400 [] | |OtherR |
Please tick required Action Specify Amount
Actionl [ ] @ R2.50 per month Action 2 [] @ R5.00 per month
SMS at 80% of call limit SMS at 80% of call limit
SMS at 100% of call limit SMS at 100% of call limit
(Not Available for Cell C Subscribers) Softlock at 100% of call limit
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